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The Patient Participation Group (PPG) is a group of Priory Surgery patients who volunteer to meet every three months with Practice staff to discuss patients’ experiences of the Practice and how they might be improved.  The Practice sees the PPG as providing valuable input supporting its efforts to offer the best service it can to its patients.  

The key topics which the PPG discussed at its latest meeting were:

Extension of online appointment booking

The Practice Management Team reported that from 1 October 2025 the Government had introduced a requirement for all GP Practices to keep their online access system switched on throughout their core opening hours.  When this was introduced there had been a huge surge in appointment requests being made online to the point when it seemed that the demand would prove unmanageable for the doctor triaging these requests.  However, demand has now settled and the Surgery now rarely run out of routine appointment slots.   

Complaints around access and call waiting times have reduced.  Most patients are now making appointment requests online, which has eased the pressure on the phone line and resulted in the call waiting time reducing by around 80% on what it was a year ago.   Although in November the reduction had been less at 38.5% due to a rise in flu and norovirus.

Experience of NHS Talking Therapies

The Chair reported that at the Bristol PPG Forum concerns had been raised about lengthy delays in access and limited choice in the services provided by Vita Health (NHS talking therapies provider in this area).  He asked the Practice Management Team how Priory felt the situation was for patients of this Practice.
The Team confirmed that waiting lists for NHS talking therapies can be long and that whereas group therapy sessions might be accessible sooner, 1-2-1 sessions can have a wait of many months.
The Team drew attention to the fact that Priory, as part of Connexus PCN, employ Mental Health & Well being coaches and that for some Practice patients requesting talking therapies referral to one of these coaches can be an effective way of obtaining support and lessening the waiting time. 

Experience of cultural background on access to health services
The Practice Management Team reported that they had a session at the local mosque organised by the Connexus Community Development lead.
The Imam provided some very useful hints and tips on how we might better engage with Muslim patients.  A practical change resulting from this is expand those who are sent screening information, such as that relating to smears for women aged 25-64 years, to include men in this age group, so that men are aware of the importance of women attending this screening.  
Hospital Trust membership
The PPG Chair, Paul Wheeler, informed the Group that he had been elected to the Council of Governors of University Hospitals Bristol and Weston NHS Trust.  
The Governors have two key roles: providing a voice for patients to the Trust and holding the Non Executive Directors of the Trust to account for their work as members of the Trust Board.
Paul said that becoming a member of the Trust is a great way to receive regular updates about current issues in our local hospitals, the opportunity to attend public health events, access health service discounts and have a say in how services are developed.  
Anyone can become a member if you are age 8 or over and live in England or Wales.  For more information and to join the Trust go to:
https://www.uhbw.nhs.uk/p/working-with-us/become-a-member-of-our-trust 


The PPG are keen to hear from patients interested in joining the Group. 
Please email bnssg.prg.priory@nhs.net or speak to the staff on Reception if you are interested.


